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Event Report 
 

 

 

 

IT Roles and Responsibilities in Software 

Industry 

Venue:  Google Meet  

Date: 10th July 2021 

 

 

 

 Conducted By: Industry Institute Interaction Cell, Dept. of Computer Science 

 Convener Name: Najla Musthafa 

 Convener Contact: +91 95262226143 
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Program Brief 

 

A webinar was conducted by Industry institute interaction cell on “IT Roles and Responsibilities” 

on online mode on 10 July 2021. The talk also included a career guidance discussion along with 

Q&A sessions and interaction with the speaker. The resource person was an eminent speaker 

and an Entrepreneur currently working as Transformation Lead and Digital Business Analyst in 

Singtel Optus, Sydney, Australia with 16+ years of IT and International business exposure across 

India, Middle East, Africa and Asia pacific. 

 

Video of session can be viewed at 

https://drive.google.com/file/d/1m0xOh0Q5j6RuuMGkLMBtam2_R7mLBduT/view?usp=sharing 

 

 

 

Coordinators 

1. Najla Musthafa 
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Profile of Resource Person 

Name of Resource Person  Shiras Valappil 

Designation Transformation lead and Digital Business Analyst 

Company Name Singtel Optus 

Location Sydney, Australia 

 

Shiras Valappil 

An IT professional and entrepreneur from Azhikode, Kannur with 16+ years of IT and 

International business exposure across India, middle east, Africa and Asia pacific. 

Current duties and responsibilities  

 Director Klasico Ventures(  India, Mauritius) 

 Transformation lead & digital business analyst ( Singtel Optus pvt ltd, Sydney Australia ) 

 

Founding executive member of below organisations  

 *World Malayalee council Australia 

 *AMIA Sydney 

 *KMCC Australia  

 

Previous roles and responsibilities  

 *MD Telus Networx pvt ltd 

 *Environment manager, Amdocs Australia.( one of biggest Telco transformation) 

 *Test engagement head, Vodafone Australia 

 *Devops COE manager, TechMahindra 

 *SLA manager, Satyam computers pvt ltd 
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Request to Conduct the Program 
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Feedback about the Program  

 Attach if there any online feedback system / Describe the feedback about the program 

conduct by the convener (Difficulties and other shortcomings) 
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Participants Details 

 This may be a list of participants or Description about the participants 
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Photographs  

*Attach 2 Photographs  
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Checklist 

Sl No Description Comment / Tick 

1 Program Brief  

2 Profile of Chief Guest / Resource Person  

3 Request to Conduct the Program  

4 Budget of the Program  

5 Bills and Proofs  

6 Feedback about the Program  

7 Participants Details  

8 Photographs  

 


